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	TITLE: Cash Transfer Operations Manager 

	TEAM/PROGRAM ME: 
Migration Crisis from Venezuela response
	LOCATION: Colombia, travel between La Guajira, Norte de Santander, Arauca 

	GRADE: 3
	CONTRACT LENGTH: up to three months


	REPORTS TO: Humanitarian Operations Manager

	CHILD SAFEGUARDING: 

Level 3: This post will be working in a Regulated Activity providing unsupervised or regular or close contact with children and is therefore classified as a Level 3 position. A Disclosure and Barring Service (DBS) enhanced check combining a barred list check, or equivalent overseas police check will be obtained for employees at this level prior to their Start Date. As the post is covered by the Exceptions Order 1975 to the Rehabilitation of Offenders Act 1974, any spent or unspent criminal convictions will be considered when considering suitability for the role.


	ROLE PURPOSE: 
In recognition of the increased use of cash transfers in SC’s humanitarian responses, and the need to promote a multi-sector cash transfer programme (CTP) in Colombia, this role is to build its capacity to support the operational delivery of cash transfers.

This specialism sits outside of any technical sector and is intended to support the implementation of CTs from the initial feasibility and risk assessment stage, to the selection and implementation of a delivery mechanism and distribution process. This role has an operational rather than programmatic focus and is designed to support technical advisers/managers to help meet programmatic objectives through cash transfers. Applicants with strong operational backgrounds rather than sector specific technical specialists (Food Security and Livelihood specialists) are therefore encouraged to apply to this position.

The Cash Transfer Operations Manager will support the set up and/or implementation of Cash Transfer programme in the Migration Crisis from Venezuela response. They will be expected to advise on all aspects of setting up and/or managing all operational areas (including budget development and management, agency coordination and representation, security, logistics, compliance with internal policies and procedures and management of teams) of cash transfer programming.  The post holder will play a key role in building capacity at field level, and in the effective scale up and management of Save the Children Colombia emergency programme to increase impact and enable positive change for children.


	KEY AREAS OF ACCOUNTABILITY:

· Carry out the responsibilities of the role in a way this reflects Save the Children’s commitment to safeguarding children in accordance with the Child Safeguarding Policy. 
· Provide support to the design and implementation of cash transfer operational elements of programme activities working closely with the Response Team Leader, operations team and with the assistance of technical sector advisors.
· Support the management of multiple grants across other sectors, where there is a predominately cash transfer component, ensuring that operational aspects of projects and reports are delivered according to SC and donor contractual requirements, within the agreed timescale and budget.
· Support the Team Leader and technical advisors/managers in developing a response and sectoral strategy, full proposal and logframes for the field base or area by providing input and advice in relation to cash transfer operational elements. 

· Provide advice and leadership on the planning and implementation of all operational aspects of cash transfer programming, which will include finance, delivery mechanisms, security, logistics, award management and donor compliance. 

· Lead on the development of tools and templates to support the management and implementation of operational aspects of cash transfer programmes in line with donor contractual requirements and SCI Quality Framework. 

· Feed into multi agency coordination at field base or area, and lend support to clusters where appropriate 
· Work with our Safety and Security Manager to develop and implement effective safety and security procedures for our specific cash transfer programming activities, ensuring that these are updated and revised at regular intervals and that new programmes are built around security considerations 

· Manage the logistics processes and input to the cash transfer programming design and implementation to ensure that where necessary we can procure, store and distribute cash or vouchers for the timely delivery of project objectives within the field base or area 

· Manage and motivate response staff to perform highly in their respective roles and responsibilities. This may include leading on staffing structure, recruitment, performance management and implementing staff welfare policy where appropriate 

· Coach and mentor national staff counterparts and contribute to capacity building at field level 

· Comply with and promote Save the Children’s Global policies such as Child Safeguarding, Whistle blowing, Fraud, Health and Safety and other relevant policies 

· Represent the principles and work of Save the Children to donors, United Nations, NGOs and INGOs, government, media and other forum at national level as and when required. 

· 

	COMPETENCIES FOR THIS ROLE:
1. Delivering Results

Takes personal responsibility and holds other accountable for delivering high quality, timely response, meeting the priorities of affected communities. 
Programme Support (typically will be for small or medium-sized emergencies): 
· Complies with Save the Children policies and practice with respect to child protection, code of conduct, health and safety, equal opportunities and other relevant policies and procedures; 

· Ensures efficient and transparent use of resources in accordance with internal controls 

· Actively manages risk and takes action to reduce risk. 

· Actively engages in disaster coordination mechanisms and interagency cooperation 

· Leads on the development of an organisational response based on an understanding of the contexts 

· Creates measures and metrics to track performance; 

· Documents lessons learned and applies them to future projects 

2. Innovating and Adapting: 
Develops and implements innovative solutions to adapt and succeed in ever-changing and uncertain global and working environments. 
· Makes changes to improve performance as a result of information received. 

· Ensures beneficiary and partner feedback is incorporated into programme design, planning and learning; 

· Adapts plans and approaches based upon awareness of the external context 

· Openly talks about doing things differently, pushing the boundaries and ways of working. 

3. Working effectively with others

Works collaboratively to achieve shared goals and thrives on diversity of people and perspectives. 
· Develops strategies for teams to work across traditional boundaries, working in diverse environments. 

· Establishes clear objectives with teams and individuals and monitors progress and performance 

· Promotes collaborative working across boundaries. 

· Uses negotiation and conflict resolution skills to support positive outcomes 

· Demonstrates an understanding of wider UN/NGO security coordination and how the organisation can benefit from, and contribute to, those mechanisms 

· Undertakes effective risk assessments and develops contingency plans 

· Takes appropriate, coordinated and consistent action to handle situations of personal risk and risk for others  


	QUALIFICATIONS AND EXPERIENCE

Essential
· At least 8 years work experience en Cash Transfer Programme budget management  including institutional donors 
· Previous experience of operational response rather than Food Security and Livelihood specialists is encouraged 
· University degree, postgraduate in nutrition or public health, food safety, public administration or related field (with capacity for two additional years of specific experience related to the functions of the position)
· Management experience of operational aspects of Cash Transfer Programming. 

· Experience in the introduction of internal controls systems to support CTP delivery in the areas of financial management, logistics, security and programme delivery. 

· Understanding of field level representation with key stakeholders and co-ordination with other NGOs/UN 

· Demonstrable understanding of M&E and beneficiary accountability 

· Excellent planning, management and coordination skills, with the ability to organise a substantial workload comprised of complex, diverse tasks and responsibilities 

· Politically and culturally sensitive with qualities of patience, tact and diplomacy; 

· A high level of written and spoken English; 

· The capacity and willingness to be extremely flexible and accommodating in difficult and sometimes insecure working circumstances; 

· Good attention to detail; 

· Experience or knowledge of working and living in Latin America or similar contexts;

· Education to MSc/MA/MEng level in a relevant subject or equivalent field, finance or logistics experience; 

· Previous experience of managing a National team and/or small ex-pat team; 

· Commitment to the aims and principles of Save the Children. In particular, a good understanding of the mandate and child focus and an ability to ensure this continues to underpin our support 

· Fluent in Spanish and English. 

· Significant experience of working internationally in humanitarian programmes 

· Previous first phase emergency response experience is essential
Desirable 
· Programme management experience including institutional donors such as OFDA and ECHO 

· National level representation with key stakeholders and co-ordination with another NGOs/UN and others


	Equal opportunities: The holder of the position must perform their tasks considering and respecting the SCI Diversity and Equal Opportunity Policy

	Health and security: The holder of the position must perform their tasks considering and respecting the Health and Safety Policies.

	NOTE: With the submission to participate in this call, Save the Children is authorized to test the personal information provided, as well as the use of personal data for the purpose of checking public and private databases related to our anti-fraud policies. , money laundering and terrorist financing. The data are used indicators in the identification card of citizenship delivered

	NOTE 2: In any case, the solution to the technical test will be a criterion of evaluation and selection of people, so that only the content will be used for the purposes of the selection process and the intellectual property of the same will be respected, no genres remuneration case

	Resumes will be received until September 16, 2018 and must be applied only by the page of Computrabajo, through the following link: https://www.computrabajo.com.co/ofertas-de-trabajo/oferta-de-trabajo-de-multi-purpose-cash-program-manager--disponibilidad-para-viajar-en-bogota-dc-76C16BAFB955B2EE  The proposals presented once completed and past the time set for the effect, or filed in dependence different from the one set forth in this document, will NOT BE RECEIVED or taken into account by the committee of selection, which will be recorded in the respective minutes.


